
 
 

 
 

INTERNATIONAL URBAN 
RESILIENCE FORUM 

—The new normal: SEOUL 2021 
building resilience in the post Covid-19 
 
Interna�onal Urban Resilience Forum Seoul 2021, held on 
September 28, 2021, provided a pla�orm for designing 
integrated solu�ons and sharing informa�on on strengthening 
urban resilience against natural and social disasters through 
diverse sessions and discussions to promote sustainable city 
development under the theme of “The new normal: building 
resilience in the post Covid-19.” 

 
 OBJECTIVES 
 Share best prac�ces for strengthening urban resilience 

in global ci�es 
 Solidify coopera�ve channels and share informa�on 

with ci�es around the world for holis�c thinking about 
disaster problems 

 Discuss the trends in and applicability of smart safety 
technology for developing a sustainable world 

 Prepare ci�es for the shocks of unexpected disasters 
and to mi�gate long-term and chronic disasters 

 Understand the importance of governance, including 
of ci�zen-par�cipa�on and global partnerships for city 
resilience 

 

PROGRAM & SPEAKERS
 

 

OPENING  | Opening Remarks 

Se-hoon Oh, Mayor of Seoul 

Mami Mizutori, Head of UNDRR 
 

| Welcome Remarks 
| Keynote Address 

Ki-moon Ban, 
8th UN Secretary-General 

SESSION 1 | The new normal of Smart Safe City 

Je-hyun Han, 
Deputy Mayor of Safety Mgt., 
Seoul Metropolitan Government 

SESSION 2 | The role of ci�es: 
Digital inclusion and resilience 

Sanjaya Bha�a, 
Head of Office Incheon of UNDRR 

SESSION 3 | Ci�es’ ac�ons against 
everyday disaster risks 

Hoon Ryu, Vice Mayor II for 
Administra�ve Affairs of Seoul 

Datuk Seri Mahadi Che Ngah, 
Mayor of Kuala Lumpur 

Vera Revina Sari, 
Ac�ng Deputy Governor 
for Spa�al Planning and 
Environment of Jakarta 

 

Want to know the probability
of successful localization?

Select the best practice & scan QR code

Respond according to your city’s
context, characteristics, and capabilities

Localizing DRR
Best Practices



BACKGROUND AND OBJECTIVES  
Japan regularly experiences disasters such as earthquakes, 
tsunamis, and typhoons. Inspired by grassroots efforts by 
community members looking a�er one another following a 
disaster, Matsuyama city has been training “Bousaisi,” 
specialized disaster preven�on personnel, since 2005. 

ACTIONS AND IMPLEMENTATION 
01. Annual Workshop for cer�fied Bousaisi. Focus on 

cul�va�ng female bousaisi teams. 
02. Government provides funding for private companies to 

train their employees to get cer�fied as “Disaster 
Preven�on Corpora�on Establishments”. 

03. “Bousai Leaders Training Center” was established in 
Ehime University to develop a disaster preven�on 
educa�on curriculum targe�ng all genera�ons of 
students. 

OUTCOMES AND IMPACTS 
In July 2018, torren�al rain caused great damage in Japan, 
followed by several secondary disasters like landslides. 
Bousaisi successfully warned and evacuated residents in 
high-risk areas. All residents survived due to their familiarity 
with disaster training and emergency drills. 

REPLICAILITY AND SCALABILITY 
The resilience of a city can be achieved not only through 
infrastructure, but also inves�ng in human resources 
through public educa�on and training to sustain the 
awareness and knowledge of disaster preven�ons. For the 
sake of inclusivity all Japanese na�ves and foreign residents 
are invited for disaster preven�on training. 

 

BACKGROUND AND OBJECTIVES 
When tsunami hit Banda Aceh in 2004, farmland became 
barren, well water became unpotable from sea water 
contamina�on, and the land became prone to inunda�on on 
rainy days. To fix this and provide ci�zens an urban forest for 
recrea�on and improving air quality, the government 
constructed an urban forest in affected area. 

ACTIONS AND IMPLEMENTATION 
01. Prepara�on of BNI Tibang Urban Forest Master plan, trees 

plan�ng, provision of basic infrastructure, and 
development of community par�cipa�on were carried out. 

02. Maintained the trees and built infrastructure, such as 
circula�on paths, bridges, main plazas, etc. 

03. Developed thema�c park by plan�ng diverse and rare trees, 
added public facili�es. 

04. Installed electrical informa�on board. 

OUTCOMES AND IMPACTS 
Atmospheric quality was improved, carbon emissions were 
reduced, and temperature got lower due to the trees 
producing 37 tons of oxygen/day. It reduced the intrusion of 
sea water, so wells could be re-u�lized. It provided jobs for 
women, and villagers were able to plant various types of 
vegetables, increasing their income. It became a site for 
socializing and ecological research. 

REPLICABILITY AND SCALABILITY 
The collabora�ve development demonstrated by BNI 
Tibang Urban Forest has been adopted to develop 
Terambesi City Park in Peulanggahan village. BNI Tibang 
Urban Forest became the site of many visits from ci�es in 
Indonesia to study its development concept. 

 

 

 

 

 

 

 

 

BACKGROUND AND OBJECTIVES 
Seoul has a dense popula�on and intricately structured 
underground networks. Due to insufficient sewage pipe flow 
capacity, road design that failed to respond to climate change, 
inadequate warning systems, and poor disaster follow-up, 
Seoul suffered regularly from flood damage during the 
summer monsoon season. Seoul improved its disaster 
management system by adop�ng preven�ve measures and 
establishing an evacua�on and restora�on system to protect 
ci�zens against worsening extreme weather condi�ons. 

ACTIONS AND IMPLEMENTATION  
01. Expanded sewage system and pumping sta�ons 
02. Installed flood control facili�es, retarding basins and 

underground diversion channels such as flood gates 
03. Enhanced storm water run-off reduc�on storage and the 

capacity to absorb rainwater quickly 

OUTCOMES AND IMPACTS 
The city revised its rigid, physical facility-oriented approach to 
ensure its policy is tailored to the changing environment and 
local districts’ needs. Seoul enabled disaster management 
governance involving the public, developing a web-based 
community map showing flood data for ci�zens’ real �me 
access and rapid u�liza�on of available manpower. 

REPLICABILITY AND SCALABILITY 
Seoul recognized the importance of applying disaster 
preven�on measures at the start of urban development. 
Currently developing ci�es can refer to Seoul’s model to 
introduce flooding disaster preven�on strategies. 
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